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1 Gi . i thi u
Taili u nay gilp cac khach hang ¢, a FiboPay hiwi rd h th” ng quln ly tai kholn , t tng kh[ rcken g
L' Qu hanh va nhdn bi/jt, htn chJ/] cac r, i ro co6 thWx[y ra trong qua trinh holt | .

Mt i ° mgrin®rnetlam t mt ing fortu@ nhién cac giao dchth chi nv¥n la giao d ch thdt, FiboPay
mongmu' n t L nogcacEnth cs d ngh th'ngWdbngvi cc akhachl €ctt hnm hngay.

Taili ubaog' mm ts ki/jnth ¢ clmv@pay ment g a tngdasy d ngh€th ngquinlyt
cbb me r c fnabpreseller, trinh bay cacch ¢ n £ n g clgva qubn Iyd;, thw

2 Ki JJn thhand to8n tr, c tuyl/]n

21 Mot sn kh8i ni €m

ThTthanh toan : | ©  p 'hnéHanh gpantkidng dung tiQh mHb ,  “ nnan@hTs d n g Witua hang

tr ¢ ti/Jp thdng qua cac may POST, rut tigh mHvthdng qua cac may ATM, hoHg thanh toan tr. ¢ tuy/]n trén
website

Ch, thT: | © ico@n@rénthTlach h pphéap c ataikholnthT

n hn’ chbp nhdn thT(merchant) :la cac nhan,tf ch ccung cbp cac dch v, / hang hda va nhdn thanh
toan tr ¢ tuy/Jn. Cac merchant nay s€ L' €c xac th, ¢ thanh toan théng qua cac tai kho['n ngan hang.

D ch v, thanhtoantr ctuy/n (payment gateway )| ~ L bbp phép cho cac giao dch tr ¢ tuy/]n,
I €ctlo cactaikho[n me r ¢ h a ndnganhing xic&h ¢ khim'  tai kholn, xac th ¢ giao dch,
thanh toan.

Gi a a hl ‘Le@bp phép :lavi ¢ ngan hang phat hanh xac nhdn tai kholn ¢, ach, thTtlith i W i
thanh tqo8&nde Ymmhe t hanh,_ Wh8ahingiatdch.

Ngan hang phat hanh : 1a ngan hang, hoHs cact ch ctaichinhth chi nvi c phathanhthTc ho “rig €
dung (ch, thT) m, tcach h p phap

Ngan hang thanhtoan: | ° n g €ini nrchorpaymdht gateway thanh toan tiQn cho merchant

T ch cthTqu ct/]:lahi ph icact ch ctaichinh, tin d ng hoHs cong ty phat hanh va thanh toan
thTqu ct/], hi ntdibaog mt ch c Visa, MasterCard, American Express i Amex, JCB va Diner Club.

22 C8c | othanh to&n
PhUmvis d, ng:Co602loY thT

- ThTqu ct]: Visa, Master, Amex, JCB,é do ‘ccBa tnc@goaiphat hanh

- ThTn i "akConnect24 ( Vietcombank),thTLa ntng ( Dongabank ) éNaho c !
phét hanh

Theo tinh chbt :

- ThTtin d, ng ( Credit Card )
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- ThTghin (DebitCard)

- ThTtr[ t r & Prepaid Card )

23 Quy Llommhl ogo bAt buoc
Céac website chbp nhdn thanh toan tr ¢ tuy/Jn phli

- nHvlogo C acéaclotithTec a c § ¢ ~ ghd hanvthT: Vi sa, Master, Amex, ¢&
Dongabank

- nHvlogo ¢, anhacung cbp ¢ ng thanh toan ( FiboPay )

Cact ch cphathanhthTsEt h 8y xuyén kiwn tra cac website chbp nhdn thTthanh toan LW xac nhdn
tinh nghiém tGc ¢, a vi c kinh doanh. Logo ¢, anhacungcbp ( Fi boP &y )YccHingr §n Webs
xac th ¢ ¢ ng thanh toan s€ ch'u trach nhi m X Iy cac giao d ch trén website nay.

24 QuyLanh vX thlng tin bAt buoc

Thoéng tin merchant trén website ph[i Fyi . Lt “ach’, Wt n p h  ch, tel faxj email d
Ph[i ghi r6 thém cac thdng tin sau

- Chinh s&ch ban hang

- P h €h n_gc vdn khuyW, phtm vi, chi phi vdn chuyw

- Chinh sach b[o hiwh cho hang héa, dch v,

- Ch'nhsachh 'y Lhn Whiggihang

- Chinh sach hoan ti(h ( refund )

- Thong tin chi ti/t vQhang héa, dchv, ( k2 ¢t , Ho hv®i, ¢€)

- H+€ng d*n chiti/jt cac hinh th ¢ thanh toan

*C8c th'!ng ' td m nochovi ¢gfm thiWi rui ro cho merchant khi cé cac khi/ju ki n b’ i hoan
x[y ra.

25 KhuyYncb&p rnhBmh totEmYhr Qc

Cac khuy/jn cdo ¢, acact ch c phat hang thTluén mong mu n merchant khong ph, thu thém phi giao
dc h’ iV ikhéach hang, f ng gia tr giao d ch b3mg thTthoéng qua thanh toan tr ¢ tuy/Jn phlib3mg v, ivi ¢
thanh toantr ctifjp Widos congb3mg trong c § cthgnitédhng t h

Céc website c6 thWthu thém céac phi ti n ich khac trong qua trinh thanh toan v, im, t kho[ng ¢’ L'nh.

Phan tich :
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- S dnggiaodchtr ctiffp:t nrbinhiQu c hi ph? ngt HAmEG20% doghh thu
o Chi ph2 wvin vatkhelng, ch s
o Chi ph?2"° icqouyntrinimquia ly

- N/us d ngthanhtoantr ctip t h3 c¢c8c chi ph2quan(horeribi€Rng % in°hne
phigiaodchrbinh xem nh€ b% v~ o chtictfhv¢  krhdy€hdng aéo b
khach hang ph[i tr[ thém céac phi giao d ch nay.

2.6 Thanh toan trén website
1. Khéch hang tim ki/Jm v Huhdhg trén website

DANH SACH SAN PHAM

J Thanh toan bang VND || Thanh toan bang USD

Giatién SO lwong mua Thanh tién

Demo Product 2 Product 2 5.000.00 (VND) /9 10,000.00

Demo Product 1 Product 1 4.000.00 (VND) |9 2,000.00

Tdng tién 18,000.00
Cép nhat don hang | | Thanh todn

2-1: Ch n hang trén website.

THONG TIN BON HANG

Demo Product 2, S& lugng: 2 J
Théngtin san phdm : Demo Product 1, 56 lugng: 2

Gidtién - 18000 (VND)
Ténkhichhang*  : Tréan Van An

56 dién thoai * - 09091233456

Biachi* : P3 Bach M& P16 Q10 HCM
Email - Vanan@Mail.com
Ghi chi :

| Hiy b6 || Thanh toén

2-2Y hnhang trén website.
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2. Form thanh toan c, a website chuyWw  hn@ sang payment gateway

Khach hang ch nnatthanhtéan, phfn  t han h’ dchugWwh |he8 quac ng thanhtéanc, a
Fibo:

Merchant : demo merchant B3 Tiéng Vigt | ES English

+"Fibo Pay

Simple - Effective

2-3: Khach hang ¢hn 1 ai thTSWthanh téan.

3. Khéch hang nhdp thdng tin theo yéu cfu ¢, a ngan hang
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DON DAT HANG SO FIBO-DEMO-0000001262

Ho Tén: TR?N VAN AN
Pia Chi: P3 B?ch Ma P16 Q10 HCM
$6 Dién Thoai: 09091233456
T Giﬁ;‘;": 18000.0
Ngay Bat Hang : 11/11/2009
Mgay Giao Hang : 13/11/2009
Dia Chi Giao
Hang :

Quy khach vui long chen phwong thirc thanh toan :
@ Thanh toan qua Internet Banking

7} Thanh toan qua SMS/Mobile Banking

Piang nhap Ngén Hang Bong A Dién ti

M3 sé khach hang : | |

S6 Matma: | |

S(r dung ban phim ao

2-4: Khach hang nép thong tin thanh téan chahT7 § y 3  #

Trang 9
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THONG TIN DON DAT HANG

Quy khach hang vui long tham khao vé Dich vu Thanh Toan Trwe Tuyén
trurére khi sl dung dich vu.

PON DAT HANG SO FIBO-DEMO-0000001263

Ho Tén: DUONG VAN AN
Dia Chi: P3 B?ch Ma P16 Q10 HCM

$6 Dién Thoai: 09091233456

Tri Gia BPon Hang : 5000.0
Ngay Bat Hang : 11-11-2009
Mgay Giao Hang : 13-11-2009
Dia Chi Giao Hang :
Tinh Trang : Chwa Thanh Toan

2-5: Form xac nkin thanh tban A Yy ANy Kty 3

4. Payment Gateway tr[" IUi k/1t qul” thanh toan cho website ban hang

5. Website ban hang théng béo giao d ch thanh céng

2.7 Thanhtodandungch&c n#dh g

ng L Mc HOrdér)

78y3a #

(Custom

T r o n g ngth rp@ebsite khéng cé blng gia ¢, thwhoHe cFnph[lix lynh ng " tng RBpca

bit, “ngu@lys€s d ngch ¢

1. TYo Order

Ny
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M3 don hang *
Bon vitién té
Gidtign *
Tignthué *
VAT *

M3 giao hang

Théng tin don hang *

Tén khach hang *
Email khach hang *
58 dién thoai

50 Fax

Bia chi

Thanh phd

Quéc gia

Théng tin khdch hang

Pai chi giao hang *

Madn nglk

. DHO205

- Vietnam Dong
. 500000

. 50000

. 20000

- dh0205

Vé tour di Mha Trang 2 ngay

o Tran Minh Vén

- MinhWan@Mail.com
;0909124325
;8486211221321

: 125 Ngd Quyén Q5

. HCM

o VietNam

54 CMND: 0192102293,

- 125 Ngd Quyén Q5

Tiéng Viét

Tao ddn hang

2-6: T9o order m_ i.

2. Raquy/t ‘nkig i Jjn’kkhach hang qua email/SMS

Sau khi tYo

https://center.fibopay.com/EmailOrder/Order.aspx?0id=5&SKey=iMHEJ&Pay=yes

Lhn

h thmngsSpi § t

s i n Nkhach laangl thamh kéanl:

Quy khach cé thwg' i link nay cho khach hang thong qua Email, SMS hay bbt ¢ hih th ¢ ndo. Khi

nhdn 1 c8ink thanh téan khach hang s€ I €c

hn@ d*n thanh téan théng qua Link Nay.
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To.. MinhVan@Mail.com

Email order from Fibo. OrderMo: DHO205

Amount : 500000.00

Order number : DH0205

Order information from Fibo

Customer name : Tran Minh Vén
Shipping address : 125 Ngé Quyén Q5

Click on the following link to pay this order:
https://center.fibopay.com/EmailOrder/Order.aspx?0id=4&SKey=bjROB&Pay=yes

3. M link I ng y thanh toan:

2-7: Email t i khach hang.

Simple - Effective
Théng tin don hang

Ngwei ban hang

Email

Ngw&i mua hang

Bon hang

Tén ngwdi ban :
Bia chi:
Bién theai :

Tén ngwei mua hang :
Email :

Bien thosi

Bia chi:

Tinh thanh :

Qu:‘}cgis :

Bia chigiso hang :

Théng tin ngwoi mua hang :

ma don hang :

Gid tién :

Tién thué

VAT

T:‘}ng tign :

& giso hang :
Théng tin don hang :

+"Fibo Pay

Fibo

: test@email.com

Trén Minh Vn
MinhVan@Mail.com
0905124325

125 Ngé Quyén Q5
HCM

VietMam

125 Ngé Quyén Q5

34 CMND: 0192102293.

DHOZ205
500000 WVND
50000 VND
20000 VND
570000 VND
dh0205

Ve tour di Wha Trang 2 ngay

Thanh todn don hang

2-8Y

¢ Ks ywh  thAciagSL hn

H6 bi g

L

Trang 12
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Khanh hang ch n nat thanh téan va ti/jn hanhgiaodchging nh<€ t hanh ngh pii c ho
hang trén web site.

3 H th ng quln |1

31 Gipi thi€u hé thnng
FiboPay cung cbp 02 tai kho['n khac nhau

- Taikho[n L hehbpwhdnthT( mer ¢ h an'tbanhangtr EtHm v

- Taikholnc a G 1T ( r eselH ptactriw khai tha@hctoa th atuyjn Jjit ng
merchant
3.2 T7 i khoAn resell er
n©y | ~ [rtcaoicbpkbhoog’ mcacch ¢ ntng

- Quln ly merchant
0 nt ng,quhlythéng tin merchant
o Th igianbdb FuU.th igian h/}thUnc at ng merchant
o Doanhthuc at ng merchant
- H<€ngl inhudnd atrén
o Chi/jt khbu tiqh trén t ng giao d ch
0 %t ngdoanhs  hang thang

Tai kho['n reseller khéng c6 quy@ can thi p tr ¢ ti/Jp vao céc giao d ch ¢, a merchant, ma ch” c6 thWxem
vath ng ké cacgiaodc h It cth c.

n"ach" qulnly : http://center.fibopay.com

33 T7 i khoAn mer chant
noO©y | " [ncga LkHrabpwnhdn thT chophépcacch ¢ ntng s au

- Xemcacgiaodch ( ng " y/th8ng/ ntm)
- Timki/Jm giao d ch
- Cacch ¢ n &nlgtrén giao dch

o TimKki/jm

o Kiwn t r mirdc agiaodch

o Xacth c,h ybh , “rjy,.giaodch
Trang 13
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- Th ngké :doanh s, giao d ch thanh c6ng, giao d ch thbt bli , ¢é
- Yéucfurattih

- T h a yithéng tin cbli hinh

n‘ach’ quln ly : http://center.fibopay.com

34 C8c chéchungng c

341 n" ng T/H,y giao d ch
Khich n gy, tign sEL €critt tai kh an ¢ akhach hang chuyW vao tai kh an ¢, a Merchant.

Hygiaodc h khi Mer c’hngydiao hamgihfitg H" ng é.
C§c . btechin:

- Khéach hang m" Menu : Giao d ch/Danh séach giao d ch.

- Timki/mgiaodchcotrin g trha8ng AT Q®o Ti

- Ch ngiao dchvabbin Chi ti/}to .

Thédng tin giao hang

Maguiri nhan hang

Blia chi giao hang :

Mgay giao hang © 06/11/2009 (ngay/thang / nam)
Email nguréri nhan hang :

Bién thoai ngudi nhan hang

Thédng tin Transaction

TransactionMo : FIBO-DEMO-0000001260
Maoay tao : 04M1/2009 - 17:28:36 (ngay / thang / nam)
Mgay ngan hang xac thuc :
Trang thai - WaitingMerchantCut
Trang thai bén gateway T HAMG
Théng tin chi tiét cia trang thai :
IP giao dich : 118.68.52.202
Qudc gia VN - Vietnam (Rdi ro cao)
Bia chivatly cia P : Elapg P -3
’ ’ Thanh pho - Dang
Toa db 1 21,8667 /106,7667
36 giao dich cting IP trang 24 gitr . 2(1 giao dich thanh cdng)

[Bdng ¥ giao dich ] | [ Tie chéi giao dich ]

3-1Y ” /g y/H. y giao d'ch.

342 Giao Hocrh tiQn ( refund )
Hoan IYi m t phfn tigh hoHs thl c[ s™ tiQh ma ch, thTL « nhhoan.

C8&c . btechin:

Trang 14
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- Khé&ch hang m" Menu : Giao d ch/Danh séach giao d ch.
- Timki/mgiaodchcotrin g trha8ng AT Qwo Ti
- Ch ngiao dchvabbin R@fundo .

Mauréri nhan hang :

Blia chi giao hang :

Maay giao hang © 04/10/ 20009 (ngay /thang / nam)
Email nguriri nhan hang :

Bién thoai ngwii nhan hang

Théng tin Transaction

1208

Magay tao - 02/10/2009 - 16:42:06 (ngay / thang / nam)
Maay ngdn hang xac thuc :

Trang thai . BankConfirm

Trang thai bén gateway
Théng tin chi tiét cla trang théi :
IP giao dich © 11574108 145

Quic gia VN - Vietnam {Rdi ro cao)
Bia chivatly cia IP : Elal,-lg R S )
' ’ Thanh pho - Hanoi
Toa dd c21,03337105,85
S6 giao dich cing IP trong 24 gitr . 3 (1 giao dich thanh cdnag)
[ Refund ]

3-2:Hoantn 14 ¢ h 0 i mua@ang.

343 Giao d ch x(%ck)t h, K c
Yéu cfu khoéa (lock ) m tkho[ntihtrong taikho[nc ach thG( nh€ng Kk fdritg )y chuc c
ntng n”"vy ‘tnlg! Mg awBfo [ih t hanh' it io §om§ ¢ L Hnth hgian giao bang

344 Cblu h3 nh {(doafiguationi)n
Tay ch’nh céac théng tin :

- Email, tech,éfax, L
- T h ayimét khXu.
- Thong tin tai khol'n ngan hang s€ nhdn tih

3.45 Badocaoth " ng k° giao )d ch ( report

FiboPay cung cbp m tcong ¢, bao céo kinh doanh theongay/tufn / t h § n g/ n t nE.baoR&o flic § 0
I'. céac giao d ch va cac tinh chbl ¢, at ng giao dc h Wthudn ti n cho vi ¢ béo céo, trac u, hoHs il

chi/us sach.

Trang 15
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SAO KE GIAO DICH
Ngay giao dich toe  04/08/2009 pén 11/11/2009
Pon vi tién té VND
Cha tai khoan Ngay giao dich Trang thai S6 tién
DongA
KHUONG 04/11/2009 17:28:36 WaitingMerchantCut 500.00
NGUYEN VAN A 02/10/2009 10:39:39 WaitingMerchantCut 1,000.00
FIBO 25/09/2009 11:01:36 WaitingMerchantCut 2,000.00
TEST 08/09/2009 10:45:17 WaitingMerchantCut 2,000.00
Tong -5.500.00
Téng tién : _5.500.00
Ngay in béo cdo : 11/11/2009

3-3: Bao céo thng ké giao d'ch
4 H th ng nhdn di n giao d
41 Ki Qm t@amadgich th"nh c¢c*ng trong ng~ vy.

<

411 M danh s8ch giao d ch trong ng~ "y
- Ch n Menu Giao D ch/Giao d ch trong ngay.

- Chntringthdila:Ng©n h” " ng ddi« x8c nh

- Ch nnat Tim Ki/Jm

Trang 16

Cong ty TNHH PHI BO
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‘Fibo Pay

Danh sach giao dich

Giao dich trong ngay
Giao dich trong thang

Simple - Effective Gidi thiéu | Bi tac | Lién hé

Taikhodn Baocao Thaydoithdngsé Biéuphi  Qudan Iy Merchant

Tai khoan Reseller - fibo_reseller | Thoat

Cénh bao giao dich gid mao Merchant Nguyen Hieu -
Trang thai Ngén hang d& xac nhan A
Loaithé Tatca -
Tir khda
Magay tao giao dich tir 27/04/2009 dén 27/04/2009
Sé tién giao dich tir dén
Tién té Tétca -

Chi tai khoan Loai thé Naay giao dich Sotién Tién té So tién VND Trang thai Bank ID Reseller/Merchant Kiém tra  Chitiét
CYNTHIABWELLMAN  VISA_OP 27/04/2009 17.50 USD 311,220.00 BankConfrm 18 Fibo / Nguyen Hieu Kiémtra Chitiét
KATELYM M ROSINSKI  Master_OP  27/04/2009 22.00 USD 391,248.00 BankConfrm 17 Fibo / Nguyen Hieu Kifmtra Chi tiét
ELIZABETH SMULLEN  Master_OP  27/04/2009 17.90 USD 318,334.00 BankConfrm 15 Fibo / Nguyen Hieu Kiémtra Chitiét
JEFFREY J.DESANTIS ~ Master_OP  27/04/2009 17.50 USD 311,203.00 BankConfrm 14 Fibo / Nguyen Hieu Kiémtra Chi tiét
ELIZABETH SMULLEN  Master_OP  27/04/2009 17.80 USD 316,537.00 BankConfrm 10 Fibo / Nguyen Hieu Kiémtra Chitiét

pyright 2008 Fibopay.c
2 Fibo | Simple - Effective gilk ban gquy

1 (1)] [Tdng sd 1 trang]

Gidvi thiéu | Di tac | Lién hé

4-1: Danh sach giao dh trong ngay.

nWkiwntram c¢ | It iroc agiaodch, ch nlink Kiwn Tra

4.1.2

Trang ki Wm tra giao d ch

Phfn trén ¢, a trang la thong tin giao d ch, phfn  di® k/jt qul kiwntram cd r iroc agiaodch:

Kétqua
IP 67 68.164.177
Qudc gia CA- Canada
Bang Qc
Thanh phd Quebec
Toa dd 46.8/-71.25
54 giao dich cling IP trong 24 gi 5 (0 giao dich thanh cdna)
Diém IP Proxy 0 (Néu diém sd 1én hon 2, IP giao dich d3 ding proxy)
Ket qua kiém tra gia mao Khéng dl théng tin dé kiém tra giao dich gia mao (Tat ca théng s6 cé diu * 12 bt budc)
[ Guay lai]

4-2: Thong tink: thudt ¢, a giao d ch.

Trong L-:

| P "ach P Itc giao d ch.

Qu cgia, bang, thanhph”,t a  Lvtrivdd | T nhi p hcB,dcBnihn hb §goi aca®éd n €
[ r irocao.

Trang 17
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- S giaodch cung IP trong 24 gi : NJJu c6 nhiQu giao dchtréncung IPthin g u y _ igorbl cao,
ch n Xem chi tiYt LW t ké cac giao d ch cung xuét phat trén IP nay.

- nWnh | P PrWnxaychobi/Ekh[nt ng ¢ciha ot chi nquaProxy, nfju giao dich
qua Pr oach IRtidéc almaythanhtoan,v t r'alythdt Kk ht n'g hx SeB/JL Wi
L n hhn Znthgrokao.

- Kitqul kiwntragilf mbo: L ig iyvQkh[ n £t n_groc, agiao dch (b3mg Ti/jng Anh). N/Ju khéng
coligi T, vai FY _Iithéggtiid agiaodc h H{bE tlanh ngthéng tin co dbli* ) F i
bbin nat Kiwn tra

+"Fibo Pay

Simple - Effective Gidi thigu | BSi tic | Lién hé
Giaodich Taikhodn Biocio Thaydbithéngséd Biéu phi

Quan Iy Merchant

Tai khodn Reseller : fibo_reseiler | Thoat
Théng tin chi tiét cha IP

[ Quay lai ]

Thong tin dia Iy coa IP 67.68.164.177

Qudc gia

. Canada-CA
Bang . ac
Thanh pha . Quebec
Toa dd C 71257488

Danh sach cac giao dich cia IP 67.68.164.177

Chi tai khoan Loaithé MNgay gitr giao dich  S56tién Tiéntd 56 tién WVND Trang théi M3 ngdn hiang  Reseller/Merchant Chi tiét
CYNTHIA B WELLMAN VISA_OP  27/04/2009 22.36:59 17.50 USD 311,220.00 BankConfirm 18 Fibo/Nguyen Hieu Chi tiét
KATELYN M ROSINSKI Master_OP 27/04/2009 21:01:49 2200 USD 351,248.00 BankConfirm 17 Fibo/Nguyen Hieu Chi tiét
KATELYN M ROSINSKI Master_OP 27/04/2009 20:54:59 22.00 USD 0.00 Others 18 Fiba/Nguyen Hieu Chitiét
JEFFREY J. DESANTIS Master_OP 27/04/2009 13:53:03 17.50 USD 311,203.00 BankConfirm 14 Fiba/Nguyen Hieu Chi tiét
CLAIRE A FORDREE  VISA_OP 27/04/200% 13:25:35 19.40 USD 0.00 Others 1 Fibo/Nguyen Hieu Chitiét

Ezil::. ".i"|:|=_-Er'|’=_:r.ij=_;.- :f-':.l_e": diung =_:_='=_'_'-_|

{1)] [Téng =6 1 trang]

[ Quay lai ]

Gidi thidu | Bdi tic | Lién hé

4-3: Chi tift cac giao dch clng 1P

V. i 1P, khach hang th LJ/Jn 3 thTkhac nhau, ch, thTk h § ¢

42 Thnng k° ao

gi
Khé&ch hang c, a
ké vQs  Ifngiaodc h tr °n
cao t ithbp trong vong 24 gi .

dach

c ¥

ng |

n h a u buhnwoyarlifocag.i

Fi boPay WlingmenwGiao D bh/C[nh béo giao d ch gi[ mYo LWxem th” ng
c 2n g

1, i ¢h@hi/]t ddrth séch cclco s € ang giao dch t

V. ith" ng ké nay khach hang c6 thWixem chi ti/)t cac giao d ch va quy/jt "nhicé giao hang hay khéng.

Trang 18
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n L]
N
+'Fibo Pay

Simple - Effective Gidi thiéu | Doi tac | Lién hé

Taikhodn  Bao cao Biéuphi  Quan Iy Merchant

Thay déi thong s6 Téi khodn Reseller - fibo_reseller | Thoat

Danh sach giao dich |
N N R mao
Giao dich trong nga < . T 2 ] - 5
) g ngay Cac IP phat sinh nhieu giao dich trong thdédi gian ngan:
Giao dich trong thang

o E————— Merchant Nguyen Hieu -
Canh bao giao dich gia mao
Khodang thixi gian (gid) 24
Mgay giao dich tir dén
P S6 giao dich Chi tiét
118.71.204.3 1 Chitiét
86.56.31.35 1 Chi tiét
85.181.201.195 10 Chitiét
118.71.202.6 10 Chitiét
58.187.79.168 g Chitiét
85.181.234.162 7 Chitiét
8283225232 7 Chitiét
118.71.203.98 7 Chitiét
195.189.7.156 7 Chi tiét
123.24.41.138 i} Chitiét
99.243.198.165 i} Chitiét
92.226.91.116 i} Chitiét
88.179.176.165 5 Chi tiét
91.65.73.47 5 Chitiét

4-4: Th ng ké giao d' ch cung IP

5 Quln IT r_.i ro

51 NhBn the6c

R i ro trony if @mphFg khénquln ly nhbt trong qué trinh kinh doanh tr ¢ tuy/jn . Hori t
kh- khtn cho c@Bangdepdchhy, ng€ci Lang W h8h@Nahi V iludt phap
caquc gi a _crid@ac nf v ikinh nghi m trong thanh toan tr ¢ tuy/n ¢ a cac doanh nghi p
khéng c6,dch v, ,s[nphXnc acacn€c L ang Wth §th “tnrhi p hneniip gy ittith trong thT
£ n dpchanh tigh mH: Khi c6 tranh chbp, phfn thi t ludn nm vQphia doanh nghi p cung cbp ‘ch v, .

Ng'ell,t [ dungthTt n dpoxubt phatt cdcqu c gi a L a Wigaop hrg tc, rif mhiQu h th" ng
thanh toan tr ctuy/jnt ch’icungcbp dchv, chonh, ng giao dch xubt phatt cac qu’ c gia nay.

N h ©dyvi ¢ thanhtoantr ctuy/jnch a = Bhg trong né rbt nhiQu r, i rHobi tdlirotrongnh ng .rc€
L'ang pW § Wthanhr cong trong v ¢ kinh doanh tr ¢ tuy/Jn, phfn quln Iy r. i ro Ia phfn khoéng thwh,
qua.

52 Moc L2ch quAn I T roi ro

Trang 19
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Ngan hang phéat hanh ch'ki/mch n g °lc#ongtinthT(s thT ngay hi ul ¢, ma SVV)ch khéng thw

xacth c

° ¢téh ch thTtrong qua trinh thanh toan, nén n/ju thTb mblcdp thirbtd, b [ id, ng

Vi ¢ khi/ju ki n thanh céng hay khéng ph, ¢ thu ¢ rbt nhiQu  JJi b['ng gia cung cbp, chi ti/jt va chbt  ° Inge
sfnphXm c¢ - L Veangk/we at ng merchant khith ¢ hi n ban hang

Gilm thiwi cac giaodc h I j hioan bngoti tr tr[ 16 tiqh cho ch, thT, merchant con ph[i tr[

M.c L2Zadulndyr iro:
- Phong ch” ng vi ¢ chbp nhdn céc giao dich gil mYo
thém phi charge back )
53 Ki Qm tra vpi mv i gi ao

dach

H th' ' ngt L ngg iemail, sms khicé giao dch ¢, a khach hang.

Nhan vién FiboPay tr ¢ 24/07 'Wthao ddi giao d ch. Khi c6 nghi vbh s€ diing h th” ng kiwh tra giao d'ch
gif mboc a F i Matoym L th giao d ch.

NJ/Ju giao d ch nghing la gi[ mUo, X ly theo quy trinh X ly giao d ch gil mYo.

H th" ng ch” ng giao d ch gilf mYo s€ chbin  Whi cac giaodchri ro cao, Vv~
nhanh chéng

54 Phon | o"i kh8ch h"ng.

Khach hang m_itham giah th ng ¢, a Fibo s€ L. €c

C. a

khg8ch h”ng nTmYocao, chnguay tane.

Cactr ngs L'§nh oM & athitkhach hang

Th i gian tham gia

S | “ang giao d ch/thang

T ng tignh giao d ch/thang

M c  Ii rio iHang hoa kinh doanh

S | &g, %cacgiaodchgifmbo L « prm§t

55 Ph©n | o' i giao dach
Cacgiaodchcing ‘lcghanlolitheos L\Wnr irod avaoh th ngphathi nr iroc, aFiboPay.
Giaodc h ¢ - n ¢ m¥o caots€ Llg&c x Iy theo quy trinh X Iy giao d ch gi[ mYo.

Céc dbb hi' u nhdn bi/jt giaod'chr, iro

Khach hang Ifn futiéngiaodchyv, igiatr | n

Giaodc h “lt#® chint 01IP gl mYo

h gi

hi

Lvga lyl ° n

L § Wvhr il ir Whr irmicang cao, giao d ch

Trang 20
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- Qu ctchch thTva ThTphat hanh n3m® 02 qu’ ¢ gia khac nhau

- nhn h " ‘neghath®an bng nhiQu thT

- Phéat sinh nhiQu thTthanh toant 01 IP

- Nhi mua h”" ndn YW’ nmhil "'nl®2 nhi kh8c nhau
- Ng*¥@muahang k h §'cinhdg €

- S tihgiaodchl n, v~ hégig/nitéqu c gi a r crocad

- Khéch hang giao dich t 1P gi[ mYo (qua Proxy).

M, t thTphat sinh nhiQu giao d ch trong th i gian ngdn.

56 XY |1 giao dach LQ giAm thiQu ro0i ro
- Ludn kiwn tra giao dch t r &khi giao hang.
- L€u_ lgitoanb gibyt h-a Lhn |ii° K hquadar ntgblt 6oh §hg nhEmai
gibyt chuywi hang, giyt ng©n h " ng ibgt. nagdieg lag b3mg ch. ng khi ¢6 tranh
chbp xTy ra.

Ngay sau khi phat hi n giao d ch nghing gilr mYo, merchant ph[li ng ng cung cbp hang héa, dch v,
I ngth ith chi nngaycéngtac xacth cch thT

- KiWntragibyt lienquat ich thT: Yéucfug iScan mHuthT H, chi/u.
- Liénh v iFiboPay cing x lytinh h" ng.

Chay, nu L hehbpwnhdn thTkhéng X Iy cac giao d ch nghing r. i ro, khi c6 yéu cfu tr[ IGi tigh ¢, a
ch, thTh L hchbp whdn thTphlihoanItis tigh L « t huyphi ChargeBack.

6 Quy tr3nh x| T khiJu nUYij

61 nanh nghoga vX giao dach L, i bt i ho" " n
Giaodc h [jho" b n g h ¢ shTkhi/ju n&i kQgiao d ch thanh toan v. i ngan hang phat hanh theo
02 IT do ngbaung t h€

- Ch, thTkhéngth c hi ngiao dch ( giao d ch x[y ra la giao d ch gil mYo t nhiQu nguyén nhan
khac )

- Ch, thTkhi/juntivQvi ccung cbp hanghdéa (dchyv, )ca mer chant khtimigi L %ng
thi u hoHs cam k/t

H qul:

Trang 21
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- FiboPay c6 quyQnt ch’ithanh toan tdm_ng cho merchant,vathuhi ¢ §c t haHn ng o §n
t €hnmyv icacthanhtoanb bdtbu cb’i h o“ngth i L mer c h a n[tthachitaamgld p h
cho FiboPay chi phi charge back

- Nutl L, Tihdanl n h hn_afuwg< | “éggiao dch/ thang, hoto qua30giaodc h L | i
b’ i hoan trong vong 02 thang, FiboPay co6thWwg icflnh b &§o v~ nigp€ohg, LCivwrng c
merchant.

- Céact ch cthTsEkhéng xac th ¢ cho cac merchant sau nay, n/jutifJp t. ¢ mu’ n trivwd khai Ui
dchv thanhtoantr ctuy/jn ci ng MMntchign tlke

62 C8c | T do xAy ra giao dach L.,i biti ho"n
Ngoai 02 ly do trén, ch, thTco thWkhi/Ju nUi vQcéac giao d ch v, i cAc merchant vim ttrong s” nguyén
nhan sau

- Giaodchb IHp (ch thTb thanhtoan 2-3 Ifn choch'm tIFn Hihang thanh toan )

- S tih thanh toan khong chinh xac

- Ch thtL« thanh t o&n dnh&e@gonkbhacthamhcingic a L hn h " ng
- Ch, thTkhéng nhdn T.céhang héat merchant,hoks L hn h "  ndp gi ao ch
- H' ng h-a kh®inghgt%ng ch

63 Quy tr3nh xY IT giao daoach gi A m’ o.

H3ng ngay FiboPay s€ nhdn 1 c&éac giao d ch thong tin yéu cfu chargebackt ph2a ng©n h”  ng
s€ c6 cac hinh th clién IYc v i merchant

CI'nh b&ao merchant, va yéu cFu merchantt x lycacgiaodch ¢ - n g limYo¢ 03 ngay)
Clnh bdom c | lcao, yéu cfu cung cbp ch ngt (05ngay)

- Emai Inthol i

- Cacch ngt vOQOLhn h"ng, qus8 tr3nh giao h"ng

- Scang athT

N/ju khéngcécécacch ngt , t ht nfm _tl-i>yéutFu merchant h y giao d ch, hoan tignh 16
cho ch, thT(03 ngay)

N/ucacch ngt lah pl v~ fyl_ [->FiboPay s€cungcbpcacch ngt n“y cho ng®n h
tr[ [ i cac khi/u nGi /khiJu ki’ nt. ch, thTvangan hang phat hanh thT

Ngan hang thanh todn -> Ngan hang phat hanh: 30 ngay

Ngan hang phat hanh -> T ch cthT :07ngay(xacth ¢ : n ¥nSai) h o
- Ngan hang phat hanh -> Ngan hang thanh toan: 30 ngay
Trang 22
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Phia Fibo c6 quy@nt ch’ i thanh toan tUm_ ng, hoHos thu h” i giatr giatr L «Umt ng cho merchant n/ju
ph2a merchant sai “tngtomsgt uSph?3aoahangng, bdck t€hng

64 Chéng tY trong qus8 tr3nh tra so8t khiVYu
LolUich ngt

- nhn h’ akhackchang (email/ fax)
- nhn x &t Hilhdng ¢, a merchant
- Ch ngt giao/nhdn hang héa
- C8c vih/tnpb’dg L2nh k™ m
L€u . gh ngt
- Céacmerchantph[i | ‘€ah ngt t ithiwi 180 ngay kWt ngay ch, thTthanh toan

- Merchant co trachnhi mxubt t rf§ n Bh figt trong vong 03 ngay kWt ngay nhdn 1.ce
yéu cfu trasoatt FiboPay

o

7 Quy trs3nh h, tr k: thudt
Chung tdi chbp nhdn h, tr k: thudt qua cac kénh sau :

- nintholi, email : trong gi hanh chinh
- Din L7 n 'tiit a @ odadki/jnth ctrongquatrinhs d ngdchyv, c aFiboPay

- Support Helpdesk : h, tr 24/7 ti http://support.fibo.vn , cam k/]t cac yéu cfu ¢, a khach hang tli
I ©yelLLcgili L 8&d4m nhibHa 30phit

Trang 23
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